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$' 5$ LVSUWHOWQP RIHWDQ  FRXQWIHV UHVSRQGLQJ VR HP HUJHQALHY GULYLQJ
QI WP GHYHIRSP HQWDQG DGYRFDWQJ | RUM VWP LF FKDQIH @ HDUH ERW GRFDO
DQG JAREDO SLRI HWMRQDODQG | DI LRRWMG

: RUNLQJ DW§' 5% P HDQV
e -RQIQJ DJAREDCP RYHP HOWZ LW SXUSRWH

e : RUINLQJ DARQIMGH SR HAMRQDWYLQ KXP DQLWBUDQ DQG GHYHRSP HOW LHTV
e 9%HQJ SDUAR DQ RUDQLVDARQ WDWYDXHVLOWIUW FRP SDWIRQ DQG VHUYLFH
o 8MQI\ RXUWLAV\R XSQWRP P XQWHVDQG SLRP RWM MVAFH
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&DUHHU 3DWKV DW $'5%

7TKHUH V QR RQH VL]H ILWV DOO ZD\ WR ZRUN ZLWK $'5% :KH)
ILQDQFH EXVLQHVV HGXFDWLRQ PDUNHWLQJ DGYRFD[F\ H(
JHQHUDO PDQDIJHPHQW WKHUH V D UROH WKDW ILWV
+HUH DUH VRPH RI WKH NH\ DUHDV ZKHUH \RX FRXOG PDNH D

$ SOFH | RUD@NLQGV Rl VIDBIQW

+ XP DQLYBUDQ 5 HVSROVH DQG ( P HWHQR 0 DODIHP HQW

e 5ROV (P HIHQR 5HVSRQVHE&RRUGIODWRU ) LHTB 2 |1LFHU 6KHOMU:  $6+ 6SHALDOW
3\t FKRRILW

e B6NAY &UMVP DQDIHP HOQWLDSLG QHHGY DWHWP HOW FRRUGLODAWRQ Z LW DIHQFLHV
SV FKRVRALDOVXSSRUN

' HYH®RSP HOWSLRIUDP P LQJ

e 5SROV 3LRMPADQG 3URILDP VO DQDIHU 7HAKQLEDCS GYLVRU + HDAOM ( GXFDWRQ
/ LYHDIKRRGV VRALDCSLRMPWLQ ( XLRSH 0 RQMRUQJ  ( YDOXDWRQ 2 || LFHU

( QYLLRQP HMXY QILQHHU
e B6NLAY 3LRSRVDOZ UWQJ FRP P XQIW EDVHG SURMRAGHVWIQ GDVd DQDO MY

SWRILDP P HLP S®P HQWMRQ P ROWRUQJ HYDOXDWRQ DQG GDULQJ
$ GYRFDF\ RUO DUNHVQJ ) XQGUDIMQJ
e 5SROV $GYRFDR 2 111FHJ ) XQGLDIMQJ 0 DQDIHU ' LILVBOO DUINHWQJ 6SHALDDW
' RQRUS HDMARQV2 | 1 LFHU
e 6N.AV 3RQFA DQDOMYV FDP SDLIQ VWDWI\ DQG P HADILQ) GRQRUHQIDIHP HQW
GULMIO \VRADOP HGDP DUNFMQJ I XQGDIMQJ WRU W@QJ JUWDSKLIFV  GHWVIQ
2 SHUDWRQVDQG / RILMAFV
e 5ROV 3URFXUP HQV |1LFHU / RIMAFVO DQDIHU 2 [1LFHO DQDIHU
o B6NAY &RQWDFWQ] |GHAP DQDIHP HQWGMAMEXWRQ S@QQLQJ RIILFHP DQDIHP HOW
) LODQFH +5 $GP LOMWDVRQ ,7
e 5ROV &RXQW ' LLHARU ) LODQFHO DQDIHU * LDQWS FFRXQWQW 5 2 11LFHU , 7
P DQDIHU
o BNLAV Y%XMOHWO DQDIHP HQWEXGIHWQJ GRORUFRP SQDQFH DXGIWQJ
UHFUXLWR HOW, 7 Vi VWP VDQG GLIM] DARQ
* QREDODQG 5 HJ LRQDO&RRUGLODVIRQ
e 5ROV 5HILRQDO7 HAKQLFDOSSHAD@MWL HE RUN &RRUGLODVRU * GREDCBLRILDP P HV
2 11LFHU

e B6NLAY 6WDWILF SOQQIQI LOWURI I LFH FRRUGLODARQ FLRW FX@XUDO DFLAMMRQ DQG
FDSDFLW EXLABLQJ
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3 QJ IRU D &DUHH
Z

7JRVHIYHZ K $' 5$ IMKHGV VR EH
ERVK SURIHWIRQD@ SUHSDUHG DQG
VSLUVXD@ JRXQGHG + HIHVKRZ

\ RX FDQ WIDUAJ HMQJ UHDG\

o ( GXFDARQ ' HIUHHVLQ LOMIQDAWRQDOGHYHRSP HQW
SXEQF KHDOX HQILQHHUQJ VRALDOALHOFHY VRADCZ RN
GRILMAFY EXVLQHW DQG HARQRP LFV P DUNHAQJ
FRP P XQIFDARQV RUI LOQDQRH DUH J U-DWWEBUAQI SRIQW

o  QWMWKLSY 9RXQWHUQJ / RRN IRURSSRUMQMHVR
YROXQWHUDVW RXUQDMRQDCS' 5$ Rl LFHRUJHAIQYROYHG
LQ GRADOFKXUFK ®1G SLRWMFW 0 DQ\ RIILFHVRITHU
LOWLQVKLSY ERW LQ WH | LHTE DQG DWKHDGT XDUMY

e GRIWSNLAY Y4-MGHWFKQLFDOWNLAY Z HYDOXHWDP Z RN
HP SDK\  LOWILFX@OXDOHOMWYIW DQG SLREGP \ROLQJ

e / DQIXDIHGNLAY ) XHOR LQ( QUK LVLP SRUBQW2 WHU
@QXDIHVANH) LHOFK 6SDQIVK 5 X\WDQ $ LWDELF RU
3RUMJIXHVHDUHD EL) SOXV

e ) DLVK &RP P WP HQW<RX GRQWKDYHWR EHDQ $ GYHQWWMW
WZRINZLKS$' 53 EXW RX VKRXGEEHFRP P LW/G \R
YDOXHVR MVAFH FRP SDWIRQ DQG VHUYLFH

o * (REDOD LOQGVHW ) Gf LELOW + XP DQIBUDQ Z RN RIWQ
P HDQV DGDSWQJ R GL I HHOWEXEMUHV Z RUNLQJ LQ
FRP S®{ VWDWRQV DQG W LQJ JURXQGHG LQ\ RXU
SXUSRWH
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KDW PDNHV $'5%
XQLTXH"

Tl+.\5B WB W

'H UH SDUW RI D JOREDO FKXUFK QHWZRUN ZLWK JUD)

DQG GHHS FRPPXQLW\ WUXVW

e $'5% FRPELQHV IDLWK EDVHG VHUYLFH ZLWK WHFKQLFLC
FRPELODWLRQ WKDW HDUQV UHVSHFW IURP ERWK FRPI
JOREDO GRQRUV

e <RX FDQ EXLOG \RXU FDUHHU LQ GLIIHUHQW ZD\V VRP
WKH ILHOG ZKLOH RWKHUV DUH EDVHG LQ (XURSH RU
OLPLWHG RU SHULRGLF WUDYHO :KHWKHU \RX UH FDO
VXSSRUW IURP KRPH WKHUH V D SDWK IRU \RX

¢ <RX OO EH SDUW RI D QHWZRUN WKDW YDOXHYV OHDUQ

VHUYLFH DQG SXWWLQJ ORYH LQWR DFWLRQ

O\W¥%WHWU ' R, IHWRWDYHOKHZ RUGZ IMK $' 53"

0 DQ\ \ RXQJ SHRSGIGUDP Rl Z RINLQJ LOMDODARQD®  DQG$' 5% VIGREDOUHDK
GRHVP DNHWDASRWME® 9%X\WKHUHVZ KDAMUHDE GRRNVANH $' 5$ LVFRP P WG \R
GFDDVDARQ 7KDWP HDQVP RWIRI RXUFRXQW SURILDP P HV DUH GB1G DQG Wil [ HG E\ GRFDO

SR HWMRQDY Z KRNQRZ WHUFRP P XQMHAV EHWV
JVRXZRINDELRDGZ I $' 58 W XVXD@ LQ DWFKQIFDOH SHONRM  @NHKH®LQJ

WDLQ QDWRQDOMDP V P SLRYLQJ SLRILDP P HGHMJQ RUVXSSRUAQJ FRP S@DQFH DQG
TXDOW WEBQGDUGV 2 U\ RX P LIKWHUYH LQ D GLLHARU GIYHOSRVMRQ DI WU EXLAELQ]

H SHUHQFH

*  KHQ$' 5% W ILRP ( XLRSHWDYHOR WH I LHG WY QRWRXUMP  RUD \WKRUMMUP

P LWRQ , VW DERXWFDSDFLW EXLABEQI P RQWRUQJ H I HAAYHOHW DQG VXSSRUARQJI RXU
QDWRQDCRI ILFHV  QRAWLHS@ALQJ WHP

K\ " 9%4-FDXVHHP SRZ HUQJ GRFDOSLRI HWWRQDYLVKRZ Z H FUHDW UHDO @VAQJ P SDFW
7KDW/RXUP RGHO  DQG LW/Z KDWP DNHVS$' 5$ G THUHQW
6R\ HV WHLHVRSSRUMQIW VR VHUYH JGRED®  96XVMABUN Z LW SUHSDLDWRQ
SIRIHWMRQDOVWP  DQG WH KHDUANR @ WRWHUV XS
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+RZ WR JHW VWDUWHG Z
$'59%

'RQ W OLVV <RXU ORPRHODQ\ SDVVLRQDWH \RXQJ SHRSOH VHYV
GRQ W UHIOHFW ZKR WKH\ UHDOO\ DUH <RX GRQ W KDYH WF
DQG \RXU YDOXHV FDQ PHHW

,/ \RX UH VWLOO LQ VFKRRO RU MXVW VWDUWLQJ RXW WKH

5 HDFK RXWDQG BIDUD  SUHSDUH

e 9RXQWHUZ W \ RXUGRFDCS' 5$ RIILFHRUNRQ D
VHUYLFH SURWFW

e $SSO IRUDQLOMUQWKLS FKHANZ Z Z DALD HX RU\ RXU
FRXQW RIILFHVI\M

o SHDFK RXWRDQ$' 5$ Wil P HP EHUVR KHDUDERXW
WHLU NRXUOH,

e B6LIQXSIRU$' 5$ VOHZ MWHURU\ RXW XSGDWVDQG
IRERZ XVRQVRADOP HADWRWI LQIRWP HG

The. V5B WBY™S |

' 1G\ RX NORZ " 2 QFH\ RX DUH LHDG\
., 0DQ $' 5$ GDGHWEHIDQDV I\ RX LHUHDG, VRVKLQ\ RXUI DIWK
YROXQWHU/ RULQMLQV DQG YDOHVIQWR P HDQLQJI XCDPARQ
$' 53 P LIKWEHWH UIKVE@FH | RU
6RP H$' 5% LRONVDLH \RX 7KWVIVP RHWDQDME  W/D
LOWLDDARODADOG WDYHO Z D\ VR @QYHRXWZ KD RX EHDHYH

EDVWHG RWMHWDIHKRP HEDVHG
5HDG\ VR H SQRUH Z KDWD FDUHHUDW

$' 5% FRX@ GRRN @QNH'

$' 5% WBIl FRP HILRP DA
NLQGVR! DFDGHP LF DQG

9IMWWZ Z Z DELDHX VRGD\ DQG
SLAIRIRORER U RR Y FROOHAWZ [W(\ RXUQDMRQDCE' 5%
RIILFHVR BDLO P RUH
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5 HXUQLQI VRS$' 5% 6Z HGHQDV' LLHARUIHHY
QNHFRP LQJ KRP H
$' 53 KDVEHHQ DFRP P RQ WU-DG WILRXJIKRXW
P\ FDUHHU DQG, GRRN | RWZ DUG \R FROWQXLQJ R
GHYHBRS WH RUDQMVDWRQ VZ RUN DWD WP H
Z KHQ WH QHHG IRUBRQI WLP  \VROMRQVDQG
H | HPAYH KXP DQLVULDQ DLG LV J UHDWIUWDQ
HYHU

,] @ %HVKGDYLG
&RXQW\ ' LHFVRUS$' 5% 6Z HGHQ



6WXG\ ZLWK SXUSRVH
\RXU $'5$ MRXUQH\ DW )

$'5$ (XURSH DQG JULHGHQVDX $GYHQWLVW 8QLYHUVLW\ )$8
SDUWQHUVKLS WR SUHSDUH IXWXUH SURIHVVLRQDOV IRU KX
ZRUN 7KURXJK MRLQW LQLWLDWLYHV VXFK DV VWXGHQW LQ
DQG DFDGHPLF FROODERUDWLRQ WKH SDUWQHUVKLS FRQQH
ZRUOG LPSDFW :LWK (QJOLVK ODQJXDJH SURJUDPV OLNH W|
‘RUN DQG WKH 0 $ 'HYHORSPHQW BWXGLHV )JULHGHQVDX RI
$'5$ V JOREDO PLVVLRQ RI VHUYLFH

%$ , QUAUDDRQDOSRFIDO RWN |, 6:

7KH,6: YDFKHRUVSLRILDP LVDIX@WP H FDP SXVEDHG
GHI UHH WDWHT XLSV A GHQW VR DGGUHW/ VRALDOWAXHY @NH
P LJLDWRQ VXWELQDELMNV DQG KXP DQ WJKW : W D
JREDCSHWSHPWYH DQG GRFDOHBIYDORH LWSUHSDURV
JUDGXDWAV VR VX SSRUNDQG HP SRZ HUFRP P XQUAHV DRLRW
ERUGHW

Tl+e. VoI f

0 $ ' HYHRSP HOW6VXXGLHV

WXG DW UHGHQVDX" 7KHO $ ' HYHRSP HOWGWGHVLVD
|®{ LEGISIRILDP  RITHHG | X@WP HRQ
/ RQJ WDGMRQ LQWKG LQJ DQG FDP SXVRURQQMOH | RUSLR HMRQDY
WDHKLQJ  RXQGHG LQ SWHSDUQJ | RUDFDGHP LF RUDSS@HG
9DUHW R VAKRIUWKISYDOG FDUHHUYLQ GHYH®RSP HQW. H \RSLFV
VSROVRUHG SURILDP V LOFOXGH SLRMPAS@QQLQ) GLVDWMU
6\MGHOW DQG GRWULHUV/ | LRP P DR HQ ELOV DQG
JEREDOSRZ HUUHDMRQV HP SRZ HUQJ

RYHU  GUIHHOWERXQWIHY
/ HAMUHOVWDWR! | HJSHIVRQDO
FROFKLQJ DQG P HMRUQ 5HDG\ VR WIDUM RXUS$' 5% FDUHHUDW

9 DURXV UHQI LRXV DQG VSLLWXDO ) UHGHQWDX"
DPAWYIMAV R THUWHG RQ FDP SXV

WYXGHOWWR FLHDW P SDPWXOVROCWRQV

9 MWK | UHGHOVDX GHVRGD\ DQG
FROQHPWZ LW RXUDGP DWMRQVRI I LFH\R
®DWQ P RWH
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